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Designing Web Sites with Convio®
To design a Web site that integrates with Convio products, you must first understand the basic components of a Convio-powered Web page. These major components include the following:

· Page wrapper – The page wrapper appears on every page of the site. The wrapper gives the user a consistent navigation menu, regardless of where they are in the site. The page wrapper contains the Convio elements of a Login/Logout, Register/Update Profile, Forgot Password, Tell A Friend, Printer Friendly, Privacy Policy, Site Map and the Powered by Convio logo. You should also include navigational elements (menu or navigation bar), wherein you may also wish to add a Contact Us element as well. Remember that a consistent page wrapper provides the site with a common look and feel regardless of where the user is in the site. If you use Team Raiser, you will want to add a My Participant Center link, and if you use Tributes, you will want a Champion’s Center link. You may also wish to supply a Footer Address (the organization address). Most likely you will wish to include a link for fundraising (whether Convio fundraising center was purchased or not).
· Stretching - You should be aware that some Convio applications will require as much as 700 pixels in width (Calendar, Team Raiser, Tributes, eCards and Tell a Friend), so your wrapper design should allow for page stretching – meaning that Convio will need to be able to increase the size of the content area without “breaking the wrapper”. Images and other items in the header, horizontal and/or vertical navigation should have some solid color areas where they can appear to stretch (widen or lengthen) naturally without breaking the site’s look and feel.
· Table-based Templates - Convio’s application servers require us to use Table-based templates. Heavy DIV tag and style sheet driven designs will be problematic to implement and will require us to rework your design in order to accommodate our applications. Please be aware of this limitation when supplying designs to Convio.
· Style sheets – Style sheets are used for consistent appearance throughout the site. These sheets determine the default fonts, font sizes, and background colors used. Convio’s applications require that you use CSS Level 1, and that you validate your CSS that you intend to use on your site. You should use one, and only one style sheet.
· Content – The main content on the page, unlike the page wrapper, will change from page to page. You should plan for a content area of around 680 to 700 pixels when using certain applications, and any elements added to the page (such as graphics) have to be sized for the content area appropriately.

Requirements

The following requirements apply to the page wrapper design.

1. The page wrapper must include the following features:

· Navigation bar – Contains buttons or links that lead to the elements the end-user has access to (for example, Events, Photos, Advocacy, etc.).

· Login/Logout box – Provides users with the ability to enter their user name and password so that they can log into the site. This box also contains a checkbox for users to select "Remember Me," which automatically signs them onto the site each time they return.
· Register/Update Profile – Provides users the ability to register for your site, and update their profiles once logged into the site
· Forgot Password – Users can retrieve their passwords online
· Tell A Friend – Allows a user to email a friend with a link to a particular page on your site.

· Printer Friendly – Site visitors can print your content for offline reading – very beneficial and user-friendly
· Privacy Policy – Gives the user information on how your organization will handle data they receive on the site; the wording of this statement is up to your organization to determine.
· Site Map -  Provides users with the ability to search the site by sections.
· Contact Us – Enables users to reach your organization with comments or questions.

· Powered by Convio – Identifies this site as a Convio powered site; this feature may be a requirement of the contract with Convio.
· Donate Now – Allows site visitors the opportunity to contribute to your organization’s cause.

2. Graphical designs for the wrapper should be between 740 and 760 pixels wide if they will appear at the top of each page. A vertical graphic, e.g., one that will be used as the background for a navigation bar at the side of your pages, should be no more than 150 pixels wide; at least 650 pixels of screen width (plus padding) should be reserved for Convio applications. 
3. L-shaped wrappers are recommended, but more curved wrappers are possible as long as they do not constrain the application space. Remember that the application space (the content area) must be a single, contiguous, rectangular area. Curved wrappers will add additional time to your wrapper design as this will force greater time needed for cross-browser testing.
4. Variable data can and should be displayed in the wrapper to provide personalization. This variable data includes the site name, current application, user name, and user registration information.
5. Framesets are not normally used by Convio, and the dynamic nature of your database-driven Convio site will be extremely limited if you choose to use them. Therefore, do not use a frameset unless you must serve content that cannot be hosted on Convio.

Designing the Navigation Bar

To optimally utilize Convio, a link should be available on the navigation bar for each individual Convio application (for example, Events, Advocacy, etc.). Additionally, links should be available to key sections of information contained in the site. These links should be used to help users understand where they can find the information they’re most interested in.
Tools used:
Convio does not recommend using flyout menus for navigation, as they are problematic for persons with disabilities and/or cognitive impairment. In order to be compliant with Section 508, you may wish to have very easy links for clients.
Using Flyouts and Multilevel Navigation:

A flyout is a submenu that appears when you mouse-over a main menu item. Flyouts are completely inaccessible to those with physical or cognitive disabilities. Keep it simple so people can use your site easily. If a site is easy to use, your constituents will return frequently to get information and make donations. 

If you do choose to use flyout menus, please provide options for readers with physical or cognitive disabilities. The flyout navigation software used by Convio allows for graphics on the base navigation bar. The sub-navigation menus must be text. It is possible to specify color, size, font face, background color, and border color.
Convio uses Open Cube ™, a system for building navigation systems for web sites. If you wish to use DHTML or XHTML or any other menu systems, you will be required to purchase a license to such software and supply the code to Convio. Convio will not maintain these menu systems other than to post any changes you make to the code and provide to Convio to the website. 

Convio will not support and does not recommend using Flash menu items as they are difficult to maintain and do not allow for client flexibility in changing their menu systems easily or in a timely fashion.

Navigation Rollovers

Convio does not discourage the use of rollover graphics, but your design should be aware of the limitations of limited sight visitors or those who do not have javascript enabled in their browsers. Many clients use a third-party designer to create these graphics. If you are designing rollovers for a client, please consider the following:

· Modern browsers support color swapping of text links using Cascading Style Sheets. This takes much less bandwidth to transmit to an end-user than two graphics for every link. Please be aware that Convio do not support CSS Level 2 or 3, only CSS Level 1.
· Text in a graphic is inaccessible to the visually impaired. This could be problematic for site vistors. 
· All text used on the site and in any menus should be done in web-safe fonts that are easily rendered in modern browsers. Verdana or Arial are acceptable choices easily read. Fonts that are not web-safe will not render in a user’s browser, and may be unreadable. These should be avoided in any text rendered on the site. 

· Graphics may be used to render different fonts, but the page-load times will be affected by graphics.
· Background graphic elements that overlap multiple link images will require you to recreate those graphics every time you wish to change navigation elements.

If your client insists upon rollover graphics, please keep each image discrete so that they may be easily re-ordered. Also, you must provide all necessary graphics and be responsible for creating new graphics as the client requires. Convio cannot adequately maintain navigation graphics created elsewhere.

Adding Decorative Elements to the Wrapper

Beware of using too much space for decorative graphic elements on the wrapper. Screen real estate is a limited resource, and the content is much more important than anything else on the site. Your header graphics should allow for easy stretching of the page wrapper as is needed by some applications in the Convio platform or your wrapper will appear to break.
Using Style Sheets

Style sheets are used to give a consistent look to text and background colors throughout the site. Font and font size are specified so that all text appears the same. Background color can be specified so that pages for all applications will appear consistent and can be easily changed.  It is important to note that, unlike the templates, the style sheet file (CustomStyle.css) is completely under client control and is not maintained by Convio.
Convio requires that clients wishing to use style sheets adhere to the CSS Level 1 standard and not use CSS Level 2 or the upcoming CSS Level 3. Convio also require that your CSS Validate as CSS Level 1 when supplied to Convio. CSS code that does not validate as CSS Level 1 will be rewritten as CSS Level 1, but this will add additional time to debug and test the CSS code. Please validate your CSS before sending this style sheet to Convio.
Submitting Graphics:
Please consider the following factors when submitting graphics to Convio:

For the most accurate deployment of a site design, the best option is to provide Convio with finished, sliced graphics. Most designs are created in some paint or draw software as a graphic image. In order to be deployed on the Web, that design must be sliced, flattened, and exported to individual, separate JPG and/or GIF images. Supplying Convio with these images and the HTML necessary to assemble them on the Web page will provide us with a clear indication of your intentions regarding how your design will react as the content of the wrapper changes size.
Convio prefers that your design be submitted as a layered PSD file with an accompanying JPG to show the layout. Each element in the layered page should be clearly labeled to enable our design staff to use and recreate your wrapper to your desired specifications.
Designs supplied to Convio in flat formats such as PDF or JPG will be delivered as accurately as possible. No attempt will be made to alter the graphic. If alterations to these graphics are required, then you must make them.
Convio will review all designs supplied for any implementation issues and will inform you and/or your designer if any problems are foreseen. Due to the nature of design implementation and the variable quality of code supplied, Convio cannot guarantee that no issues will arise until the code, graphics and style sheets are supplied to Convio and the implementation process has begun.

Submitting an Unfinished Design

If Convio is contracted to alter the design in any way (to create a new link graphic for a navigation bar or slice the graphic image so that it can resize itself elegantly with different page content), then we must have a graphic format that can be easily edited. In this case, designs should be supplied to Convio in Adobe PhotoShop format. Please use the slice tool to indicate where you believe your design would best be split for layout in HTML. DO NOT flatten anything! Keep your text and rollover graphics on independent editable layers so that Convio can alter link buttons and graphic text as requirements change.

If Convio is required to create graphics using a client logo or other image, you must provide these in high-resolution formats. Convio can accept the following formats:

	Vector or Draw formats
	Raster, Bitmap or Paint formats

	Software
	File Extension
	Software
	File Extension

	Adobe Illustrator 8.0
	.ai, .eps
	Adobe Photoshop 6
(preferred editable format)
	.psd

	CorelDRAW 5
	.cdr
	JASC PaintShop Pro 7
	.psp

	CorelDRAW 4 Postscript
	.eps
	Tagged Image File
	.tif, .tiff

	Xara X
	.xar, .web
	Joint Pictures Expert Group
(this format can be displayed by a Web browser)
	.jpg, .jpeg

	Encapsulated Postscript
	.eps, .epsf, .ps
	CompuServe Graphic Interchange Format
(this format can be displayed by a Web browser)
	.gif

	Windows Metafile
	.wmf
	Portable Network Graphic (this format can be displayed by modern browsers)
	.png

	
	
	Windows Bitmap
	.bmp

	
	
	Macintosh PICT
	.pict, .pct

	
	
	Amiga IFF
	.iff


Specifying Fonts in Graphics

If possible, supply the fonts used in your design so that Convio can alter the text without altering the font. If the fonts cannot be supplied to Convio, then we will do our best to match your fonts with those on hand. In that case, you must expect that the fonts will change. The best way to avoid this problem is to avoid putting text in your graphics, or by supplying the font for use with your graphics.
Including the “Powered by Convio” Graphic

If the contract with Convio requires that the “Powered by Convio” graphic link be present, then space must be allocated for its presence. The current graphic is 108 pixels wide by 36 pixels high. The “Powered by Convio” graphic may not be altered in any way.

Supported Browsers

Convio strives to create page wrappers that will render properly in Internet Explorer 6 and Mozilla Firefox 1.5+. As a result, client designs will be coded for these browsers. If a client or designer requires coding for other recent browsers, they must inform Convio before the page wrapper is created. The rendering of certain features such as CSS positioning, implementation, Graphics, DHTML and other code elements varies greatly between browsers. Therefore, we currently support only Internet Explorer and Firefox officially.
If a client or designer provides HTML and or CSS code, then that code will be implemented as accurately as possible while integrating it into the Convio template system.

Supporting Flash™
Convio does not officially support Flash.  We have the ability to include Flash into a web design using the <embed> element, but we do not have the ability to directly make changes to a Flash file once it is submitted to Convio.  For this reason, we strongly recommend that elements in the design that are subject to change, updates, or alterations not be Flash-dependent: most importantly, this applies to navigational elements within the site.  


Cascading Style Sheets

Style sheets are used to give a consistent look to text and background colors throughout the site. Font and font size are specified so that all text appears the same. Background color can be specified so that pages for all applications will appear consistent and can be easily changed. 

It is recommended that the format and layout of the site not be dependent upon style sheets.  A formatting layout that is dependent upon style sheets is easily “breakable” by client interaction with the tools, therefore table-based layouts are more easily understood and recognizable within Convio’s WYSIWYG and are the preferred method of design. 
Convio requires that you use CSS Level 1 in your design, and that your style sheet be validated as CSS Level 1 before submission to Convio for inclusion in your design.

IMPORTANT NOTE: Unlike templates, the style sheet (CustomStyle.css) is completely under client control once deployed and is not maintained by Convio.
Although Convio can support Custom Style Sheets, it does not have the ability to support style sheets that exist within the <head> or <body> level.  For this reason, it is recommended that all style sheet elements be able to exist within a single style sheet, which can be referenced externally.  
Convio also has the ability to reference style elements from the WYSIWYG, such as “headline”, “subheading”, and “photo caption” using a style sheet that is universally referenced through the Convio template engine. Link styles are not able to be supported in the WYSIWYG interface at this time. This file (CustomWYSIWYGStyle.css) is also maintained by the client through FTP access to their site (given once the site is deployed).
Checklist for Design Submission
Please insure you have provided us with the following elements in your designs:

1. Page Wrapper elements:

a. Login/Logout area: ________

b. Register/Update Profile: ________

c. Forgot Password: _________

d. Tell A Friend: _________

e. Printer Friendly: ___________

f. Privacy Policy: __________

g. Site Map: ___________

h. Powered By Convio Logo: _________

i. Contact Us: __________

j. My Participant Center (Team Raiser Only): _________

k. Champion’s Center (Tributes Only): __________

l. Footer Address (Optional): _________

2. Design will stretch: ___________

3. Table-based Templates: __________

4. Single Style Sheet, validated as Level 1 CSS: ___________

5. Navigation Bar:

a. Open Cube design to be used: ___________

OR

b. DHTML/XHTML Navigation menu:___________

i. Software purchased: ___________

ii. Code supplied to Convio: ___________

c. Rollover Graphics supplied to Convio: _________

OPEN CUBE I

i. Text Menus: _________

ii. Web-Safe fonts chosen:________

OPEN CUBE II

iii. Images Supplied: ________

OR

                        CUSTOMER SUPPLIED MENUING SYSTEM

iv. Fonts and Graphics supplied to Convio: _________

6. Wrapper Graphics:

a. Layered PSD supplied: _________

b. Static JPG supplied as a layout mockup: _______

OR

c. Sliced images provided: _________

d. Static image provide as a layout mockup: ________

7. Optional Elements included (all are optional): 

a. Flash File for embedding: __________

b. Animated Gifs: ___________

c. Rotating Images:___________

d. Additional Design Elements (name):____________

If you are satisfied that all of the above components of your design are completed, please provide these in a zip, tar, rar or gzipped format for your Project Manager. Please allow ten (10) to fifteen (15) business days for implementation, depending on the complexity of your designs.
If you have any questions, do not hesitate to call your Project Manager. Convio will be happy to assist you or your design team by providing advice and guidance throughout the design process.
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